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Getting started for administrators and team leads
Create a team
Invite other team members

1. Create a team
Aspart of the initial sign-upprocess, you’ll be taken to theCreate a Teamwindow. Fill in your
TeamName, select thedefault programming language for your account, anddecide if you
wantothers in your company toautomatically beadded to your teamwhen theyfirst log in.

ℹYoucanenableor disable theautomatic teamaddition at anytime in your
organization’s settings.

2. Inviteother teammembers
In the nextwindow, add theemail addressesof your teammembers.

3

https://coderpad.io/resources/docs/interview/account-mgmt/team-management/#approved-domains
https://coderpad.io/resources/docs/interview/account-mgmt/team-management/#approved-domains


Don’t have themall right now?Noworries, youcaneasily addmorepeopleon theUsers
page,which youcanaccess under the settings⚙ icon.

That’s it. You’redone settingupyour account!

ℹFordetails on additional account configurations, youcancheckout thecomplete
getting starteddocumentationguide for admins.
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Getting started for interviewers
Login to your account

Create a pad

Add a question from the question bank

Invite the candidate

Enable Focus Time (optional)

Start collaborative coding

Use drawing mode for diagrams (optional)

Add more questions (optional)

End the interview

1. Login to your account
Onceyour account administrator has addedyou to theaccountor enabled you to log in via
SSO, youcan log in toCoderPadusing this linkor byclicking the Login link at the top right of
theCoderPad.iowebsite.

✅Youcanconfigure your account settings, like your display nameanddefault pad
language, on theMySettingspage.
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2. Create a pad

ℹ This path is for live interviewpadsonly. For instructionsoncreating take-home tests,
checkout theAddaquestion to thequestionbank instructionsbelowor view the full
take-home test instructions in the Take-homequick start guide.

Once logged into thedashboard, ensure that youhave thePads List left navigation item
selected, and thenchooseCreatePad in the top right corner of thepage.

✅Youcanalsoquickly create apadby typingpad.new into your browserbar.

ℹFormore informationonnavigating thepadandall its features, checkout thePad
featureguide.
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3. Addaquestion from thequestionbank
Oneof thebestways to reducebias in your interviews is to use the samequestionwith all
your candidates for aparticular position.

CoderPado�ers abankofquestions ready for use; alternatively, youcancreate your own
questions for useacross your team.

Toaddaquestion to your openpad, clickon theQuestions tab in thepad (1) anduse the
searchbar andfilters (2) to findaquestion that suits the job role you're interviewing for. If
youwant to useoneofour examplequestions,make sure theExample tab (3) is selected.
Onceyou’ve foundaquestion you’d like to use, clickon theAddQuestionbutton (4).

Your questionwill then load into thepad for you toedit anduseas needed.

4. Invite thecandidate
ThepadURL is the link thatboth interviewer(s) and thecandidatewill use toaccess thepad.
There are a fewdi�erentways toaccess this:

● Youcan take the linkdirectly fromyourbrowserURLbar and send it to thecandidate.
● Oryoucanclick the Invitebutton in thebottom left of thepad toutilize threeadditional

options:
● Sendanemail invite to thepad
● Generate a temporary short link
● Copypermanent link (sameasURL in theURLbar)
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✅If youhave thepadwaiting roomturnedonbydefault, you’ll have toadmit candidates
into thepad. Youcando this byclicking theAdmit button in thebluebanner at the topof
thepad:

8



5. Start collaborative coding
Onceyou’veconnectedwith thecandidate using the in-padvideocalling feature, youcan
then start the interview.

Thepadoperates like a standard IDE– youhave your codeeditor in the left paneand the
output in the right pane. If you’re utilizingoneofourmulti-file environments, you’ll also seea
file tree to the left of thecodeeditor.
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Weo�er lotsof features tomakeyour collaborative codingexercise successful. Checkout
the tablebelowandclickona feature to learnmoreabout it.

Feature Available to candidates Available to interviewers

Rendered UI (multi-file
frameworks only)

✅ ✅

API Requests ✅ ✅

ChatGPT assistance ✅ ✅

Private interviewer notes ❌ ✅

Personalized editor settings ✅ ✅

Interactive shell ✅ ✅

Console & server logs ✅ ✅

In-pad audio & video chat ✅ ✅

Iterative question creation ❌ ✅

Language info ✅ ✅

Language switching ✅ ✅

Drag & drop files into the
editor (multi-file languages
only)

✅ ✅

Add custom databases ❌ ✅

Add custom files ❌ ✅

Closed-captioning ✅ ✅

Transcripts ❌ ❌

Focus time ✅ ❌
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6.Usedrawingmode for systemsdesign interviewsor
diagrams (optional)
During technical interviews, youmayneed to sketchout a systemordescribe technical
architecture,which youcandowithin thepadwithDrawingMode. Youcanconduct the
interviewentirely inDrawingModeor togglebetween the IDEandDrawingMode.

Youor your candidates canaccessDrawingMode insideany live interviewpad. Toopen,
click theDrawingbutton located in the left navigationmenu:

InDrawingMode, youhaveaccess todi�erent tools. You’ll seeoptions like adding shapes,
lines, text, etc. There is also theability to uploadyour ownphotos (great forUX/UI design
discussions), eraseparts of thedrawing, undoand redo, andpanarounddependingon
your view.

After the interview, youcan review the image inplaybackmodeby selecting theDrawing
tab in the top right corner of theoutputwindow:
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ℹFormore informationonDrawingMode, checkout the featureguide.

7. Addmorequestions (optional)
Youcanaddadditional questions to your pad tobetter assess the full rangeof your
candidate’s skills.

Simply follow the instructionsonaddingaquestionwementionedabove. Your new
questionwill appearbelow thepreviousone in the left tabmenu:
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✅Rather switch languages thanaddanother question?Simply click the Languages
button in the left tabmenu, andanewpadwill openwith the selected language.

8. End the interview
Youcanonly end the interviewbyclicking theEnd Interviewbuttonat thebottom
right-handcorner of thepad– itwon’t end if youexit out of your browser.

Youwon’t haveaccess to theplayback for live interviewsuntil you hit theEnd Interview
button. Leaving thepadopenalsomeans thecandidatecango in andcontinue toedit their
codeevenafter the interviewhasconcluded.

✅Youcanalso haveall your padsautomatically endafter a setperiodbydefault;
however, you’ll needanaccount administrator todo this. Youcanfind the instructions for
auto-endingpads in theAccountAdminquickstart guide.

ℹFormoredetails, checkout thecompletegetting starteddocumentationguide for
interviewers.
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Addaquestion to thequestionbank
This checklistwill help younavigate settingup thequestionbankby showing youhow to
create your first question.

Open the question wizard

Setup interview context

Add test cases (optional)

Add supporting information

Add starter code and publish the question

1.Open thequestionwizard
Navigate to theQuestionBankbyclickingon theQuestions link in the left navigationmenu.
ThenclickCreateQuestion in the top right of thedashboard:

Thiswill openup thequestionwizard.
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2. Setup interviewcontext
Thefirst pageof thequestionwizard lets you input the:
- Test type
- A starter diagramordrawing
- Language
- Title
- Di�cult
- An internal description for your coworkers (thiswon’t be seenby thecandidate)

Youcanalsochoose toallow test cases (for take-homequestionsonly) and toallowothers
on your team toedit your question.

ClickNext to continue.
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3. Addsupporting information
On theAddCodeElements screen, you’ll add:

- Thequestion instructions for thecandidate (note that youcanbuildon your questionby
adding follow-on instructions that youcangradually reveal to your candidates as they
progress through the interview)

- An internal interviewguideor instructions to help youor coworkers evaluatecandidates
with thatquestion (candidateswon’t see this text)

- Customdatabases that youcanattach to thequestion
- Customfiles that youcanattach to thequestion

✅Make sure youfill out theCandidate Instructions section!Having instructions available
for thecandidate to referenceduringan interview is crucial for thecandidate’s success.

Addingacustomdatabase
If you’re usinganon-multifile language, youcanattachacustomdatabase to your question
by selecting it from theCustomDatabasedropdown. Thecandidates canaccess these
databases in thepadenvironment to help youassess their dataprocessingcapabilities.
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✅Formulti-file frameworkenvironments, youcanadd thedatabasefiledirectly to the
filedirectorywhen youcreate thequestion.

Butbefore youdo this, youmust first addyourdatabase to your account. Todo this, click
theDatabases link in the left navigationbar and selectCreateDatabase in the top right of
thedashboard.
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Then just follow the instructions in thedashboard toadd the required information tobuild
your database:

Oncedone, youcanaccess your customdatabase in thequestionwizard.
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Addingacustomfile
Thisworks similarly to thecustomdatabasewhere youaddfiles in theCustomfiles
dashboardand thenadd themtoa in thequestionwizarddrop-down.Customfiles can
help youassess howyour candidatesprocess thefile in a realistic interviewenvironment.
To addacustomfile, first, clickon theFiles link in the left navigationbar, and thenclick
Create File in the top right of thedashboard.

You'll then seeapop-up touploadyour file.Drop it into thebox, give it a title, and thenclick
UploadFile to add it to your file library.
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Your filewill then appear in thequestionwizard for you toadd to thepad.

4. Addstarter codeandpublish thequestion
Youhave twooptions to addcode in this step:

1) Draganddropfiles and folders into thefiledirectory (multi-fileonly)
2) Make thechangesdirectly in theeditor
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Onceyouget your start code set up, clickSave. Next, you’ll seeapop-upgiving you the
option toPromote toActiveQuestion–click thebutton topublish your question touse in a
pad.

Congratulations, you’vemadeyour first interviewquestion!

Touse it in apad, youcaneither add thequestion in a Livepad, or youcancreate a
take-homeor live interviewpad from thequestionbankby selecting thequestion and
clickingon theCreate LivePadorCreate Take-Homebuttons at thebottomof the screen.
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ℹFormoredetails onquestion-related features, checkout theQuestionBank feature
guide.

22

https://coderpad.io/resources/docs/interview/question-bank/creating-and-editing-a-question/
https://coderpad.io/resources/docs/interview/question-bank/creating-and-editing-a-question/


Best Practices:Dos andDon'ts

✅Do takeadvantageofpadsettings
Interviewers andcandidates canchange their individual pad settings to set up thepadand
the IDE in away thatworksbest for them.Note that yourEditor Settingswon’t a�ect the
Editor Settings thecandidates havechosen for themselves.

✅ ThePadSettingsareonly available to interviewers.

Youcanaccess your settingsbyclicking the settingsgear icon⚙on thebottom left-hand
sideof the screen.
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❌Don’t createquestions at the lastminute
Definegoodquestions aheadof timeandadd themtoyourquestionbank–anduse them
during the interview!Notonlywill it save you timeduring the interview, but it’s anexcellent
way tobeconsistent and reducebiaswhenall candidates for a role are asked tocomplete
the same tasks.Note that candidateswon’t beable to see thequestions until you’ve
selectedone.

✅Douse the sandbox to test padsandquestions
If youcreate anewpadevery timeyouwant to test a new interviewquestion, you’ll quickly
run through yourpadquota.

✅Whatcounts as a used pad?Apad is countedas “used”dependingon the typeof
subscription youhave. For Enterprise Flex andmonthly credit cardplans, padsare
countedwhen twopeople join thepadandwrite code. A Take-Home interviewpad, is
countedwhen thecandidate joins thepadandspendsacoupleminutes coding.

If you’reonanannual credit cardplanor a non-Enterprise invoicedplan, padsare
countedwhencreated.Unstartedpadsor tests that aredeletedwithin 28days from
creation are re-credited to your quota.

Instead, useour sandboxenvironment todoall your testing. As soonas youget somecode
you’d like to use, simply click theCreatePadbutton, and it’ll create apadwithin your
account for you touse in an interview:
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Onceyou’ve set up thepadas youwant it, simply hover over theenvironment taband
selectSavecodeasdraft question, and youcan thenedit andpublish thecode in the
questionwizard.
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❌Don’t forget toend the interview
Youcanonly end the interviewbyclicking theEnd Interviewbuttonat thebottom
right-handcorner of thepad– itwon’t end if youexit out of your browser.

Youwon’t haveaccess to theplayback– theplay-by-play reviewof the interview–until you
hit theEnd Interviewbutton. Leaving thepadopenalsomeans thecandidatecango in and
continue toedit their codeevenafter the interviewhasconcluded.

✅Dosendcandidates the link to the sandbox topractice
before an interview
Letting your candidatesbecome familiarwith theCoderPad IDEwill help immensely
improve their experienceduring the interview.

Youcanalso shareour candidateguide,which includes a link to the sandbox for them to
preparewith.

❌Don’t takenotesoutsideof thepad
Unless youhaveawell-integratednote-takingprocess,wehighly recommendusing the
Private InterviewerNotes to keep trackof your thoughtsonacandidateduring the
interview.
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Notonlywill this reduce the timeyouhave toclick aroundyourdesktop trying tofinda
note-takingapp, but thesenotes are automatically savedwith the interview, so youcango
backand review themat any time, alongwith thecodeplaybackand thecandidate’s
solution.

Touseprivate interviewer notes in apad, simply click thePrivate InterviewerNotes tabat
the top left of theoutputwindow:

Thesenotes areNOTvisible tocandidates. Youcancontrol if they’re available toothers in
thecompanyby toggling the 'Notes are visible to anyone in thecompany' toggle at the top
of thenoteswindow.
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✅Douse thecandidatewaiting room

Youwant toensure that candidates have theURL to their interviewpadaheadof time, but
youdon’twant them toaccess thepadbefore the interviewstarts.

In this case,we recommendenabling thecandidatewaiting room,whichwill look similar to
this:

If a candidate attempts to access thepadbefore the interviewstarts, they’ll be sent to the
waiting roomuntil the interviewer clicks theAdmitbuttonat the topof thepad (1) or
disables thewaiting room in the settingsmenu (2):
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✅Account administrators canenable thewaiting roomautomatically for all pads.
Instructions for that canbe found inour AccountAdminGettingStartedguide.
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For more questions, contact support@coderpad.io

· sales@coderpad.io

Assess with fair & accurate tests. Code together in a realistic editor.
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